Application Form of Wing Lung Credit Card “1 To Many” Octopus Automatic Add Value Service

For application of “Octopus Automatic Add Value @ee”, please call the Application Hotline at 372188, or complete the following application fornmdaeturn to Wing Lung Bank. Submission

channels are as follows:

10.

To any branches of Wing Lung BagiR
By mail: Credit Card Centre, Wing Lung Bank Limite8iF., Wing Lung Bank Centre, 636 Nathan Road, Kow, Hong KongOR
By fax: 2771 2482 / 2374 2516

Terms of Application

Definitions of “AAVS Account”, “AAVS Account Holder ” and “Octopus Holder”

For the purposes of the Octopus Automatic Add VAlgeeement (AAVS Agreement’) and this application form:

“AAVS Account” means the credit card account specified in Secfiof this application or such other credit caot@unt notified to us, Octopus Cards Limited by @Wlrung Bank or the

AAVS Account Holder from time to time;

“AAVS Account Holder” means the person specified in Section A of tiiglization form; and

“Octopus Holder’ means any one of the persons specified in Se&iofthis application form.

Eligibility

(a) If you are a Wing Lung credit card holdeged 18 or above, you may apply for AAVS to bedihko an Octopus belonging to you, up to a maxintithree Octopus. However, each
Octopus must be linked to a different financiakigion. In addition, you can also apply for AAV8 be linked to an Octopus belonging to your fanmilgmbers, friends or relatives
aged over 12 (you and such other persons togetbeeferred to as thedpplicants”), up to a maximum of three Octopus in aggregate.

If an Octopus Holder applies for AAVS with anoti@ctopus, this must be through a different finahicistitution. Furthermore, each Octopus can bkelthto only one AAVS.

(b) Inusing this application form, each of the Applitemust either apply for the AAVS with an existi@gtopus or to apply for the AAVS and a Persondli®etopus at the same time. All
value added to the designated Octopus or Perseddlistopus of the Applicants through the AAVS W#l charged to the AAVS Account.

Application for AAVS and Personalised Octopus

(a) If an Applicant has an existing Octopus and doeswish to apply for a Personalised Octopus, theligppt should fill in the 8- or 9-digit serial numbof his/her Octopus in this
application form and complete the application fasrequired. Once this application is approvedifythe Octopus will be registered under the Appliis name and linked to the
AAVS Account, and the Applicant will be notified stich approval. If the AAVS function is not yetiaated, the Applicant is required to activate thedtion at designated locations.

(b) If any Applicant would like to apply for a Persoisald Octopus (other than one with the student stetcorded on it), he/she can apply for one byirtgckhe appropriate box in this
application form.

(c) All Octopus linked with AAVS and Personalised Oategshould not be transferred to or used by a perdwr than the relevant Octopus Holders.

(d) For an Applicant who already has a Personalisedpdst with his/her student status recorded onét,Applicant may use this application form to apfoly the AAVS. To apply for a
Personalised Octopus with a student status, thdiogmp should apply for such Personalised Octopusugh his/her school or the Customer Service @enif the Service Providers
which offer the student status (such as customeicgecentres of MTR at designated stations).

(e) We reserve the right to reject any applicationX8¥S and/or Personalised Octopus at our sole asdlate discretion.

Fee

(a) There is no application fee for first-time Appli¢arfor the AAVS. Where an Octopus already has edus have AAVS linked to it, there is a non-refabl® handling fee of HK$20
charged for transferring the AAVS from one finamdistitution to another, or reactivation of AAV8lbwing suspension or cancellation. Such fee(#)) ve charged to the AAVS
Account.

(b) If you are currently using AAVS on your Octopus amaluld like to apply for AAVS to be linked to a el or third Octopus whose AAVS function has neb@en enabled, there will be
no fee for such application(s).

(c) If you are applying for AAVS and a Personaliseddpets, the cost associated with obtaining a PersenaOctopus is HK$100 which includes a HK$50 depeK$30 initial stored
value and HK$20 administrative fee for the issuéhefPersonalised Octopus. The application co$twitharged to the AAVS Account.

(d) As the AAVS Account Holder, you agree to pay uscalksts and fees associated with the applicatiohAfS and/or Personalised Octopus by all the Appitsain section B of this
application form.

Conditions of Issue of Octopus and Octopus AutomatiAdd Value Agreement

The use of an Octopus and the AAVS are subjedtedarms of the Conditions of Issue of Octopus {tBenditions of Issué€) and the AAVS Agreement we publish (as amendedftime

to time), and these terms of applicatiomgfms”). If there is any inconsistency between the Ctiads of Issue, the AAVS Agreement and these Tethese Terms shall prevail.

By signing this application form, each of the Applits agrees to observe and be bound by the Comslidf Issue, the AAVS Agreement and these TerropieS of the AAVS Agreement are

distributed to the Applicants together with thipbgation form. Copies of the Conditions of Isswa de obtained from us or downloaded from our wielziwww.octopuscards.com.hk.

Card Loss

You agree that if you lose your Octopus linked witlAAVS or your Personalised Octopus, you shall reparsuch loss to us immediately by calling the OctopuLost-card Hotline (2266

2266). You, as the AAVS Account Holder or the releant Octopus Holder, shall be liable for the aggreda value added to the lost Octopus by the AAVS with 6 hours after the loss

report, but such liability shall be limited to the daily maximum automatic add value amount as stipulted by us from time to time.

Return of Personalised Octopus

You agree that we are entitled to deduct HK$1@ddGuch other reasonable amount as we may deterinsim time to time) as the refund handling feerfrihe deposit when you return your

Personalised Octopus to us.

Uncollected Personalised Octopus

(@) Following the approval of your application for arf@nalised Octopus and AAVS, you will be notifiealahto collect your Personalised Octopus.

(b) If you do not collect the Personalised Octopus Wvitfix months from the notification, we shall destyour Personalised Octopus, and forfeit the diéposl any remaining value stored
in your Personalised Octopus.

Personal Data

It is necessary for each of the Applicants to peviis/her personal data to us in connection whifaining the AAVS and the Personalised Octopus.anif Applicant fails to provide any

information required in this application form, weymot be able to make available the AAVS or issersonalised Octopus for his/her use.

By signing this application form, each of the Applnts agrees that he/she has read, understoodgesetanith the notice relating to the Personal GRtavacy) Ordinance contained in

clauses 33 to 40 of the AAVS Agreement.

English Version Prevails

In case of any discrepancy between the EnglishCiridese versions of this Terms of Application, Bmeglish version shall prevail.



Section A - Octopus AAVS Account Holder Information

Name (English): Name (Chinese):

*Hong Kong Identity Card/Passport No.: (Please provide copy.)

Date of Birth: (DD) (MM) YY) Gender: Male Female
Tel No.: (Home) (Office) (Mobile)

Email:

wing Lung creditcardos | | | | |t [ [ [ - L[l

(Applicable for existing Cardholder only)

Section B - Application for Octopus AAVS and/ or Pesonalised Octopus
1. Applicant (1) Applicant must begad 18 or above.
(This sub-section is to be completed by the AAVEoamt holder.)
1 1 would like to apply for the AAVS using my Octogiwserial numbe4 ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ () ‘ or

1 1 would like to apply for a Personalised Octopod ¢he AAVS ;or
1 1 do not wish to apply for the AAVS for myself biutvould like to apply for the AAVS for the followiy Applicant(s).
| would like to select the reload value[@HK$250 COHK$500. ($250 will be selected if no choice is maeee.)

2. Applicant (2) Applicant must begad 12 or above.
Name (English): Name (Chinese):

*Hong Kong Identity Card/Passport No.: (Please provide copy.)

Date of Birth: (DD) (MM) YY) Gender: Male Female

Tel No.: (Home) (Office) (Mobile)

1 1 would like to apply for the AAVS using my Octogiwserial numbe4 ‘ ‘ ‘ ‘ () or

1 1 would like to apply for a Personalised Octopod the AAVS.
| would like to select the reload value[@dHK$250 COHK$500. ($250 will be selected if no choice is maeee.)

3. Applicant (3) Applicant must begad 12 or above.
Name (English): Name (Chinese):

*Hong Kong Identity Card/Passport No.: (Please provide copy.)

Date of Birth: (DD) (MM) YY) Gender: Male Female

Tel No.: (Home) (Office) (Mobile)

1 1 would like to apply for the AAVS using my Octogwserial number{ ‘ ‘ ‘ ‘ () or

1 1 would like to apply for a Personalised Octopod the AAVS.
| would like to select the reload value[@HK$250 COHK$500. ($250 will be selected if no choice is maeee.)

4. Applicant (4) Applicant must begad 12 or above.
Name (English): Name (Chinese):

*Hong Kong Identity Card/Passport No.: (Please provide copy.)

Date of Birth: (DD) (MM) YY) Gender: Male Female

Tel No.: (Home) (Office) (Mobile)

1 1 would like to apply for the AAVS using my Octogwserial number‘ ‘ ‘ ‘ ‘ () or

1 1 would like to apply for a Personalised Octopuod ¢he AAVS.
| would like to select the reload value[@HK$250 COHK$500. ($250 will be selected if no choice is maeee.)

* Please delete where inappropriate.



Collection Point

All new Personalised Octopus are to be collectedhbyAAVS Account Holder from the (Please state

the district) branch of Wing Lung Bank. Wing Lunguik will notify the AAVS Account Holder by mail whethe Personalised Octopus

are ready to be collected.

Declaration
I / We hereby declare and confirm that all inforimatin respect of me / us provided in this appl@maform is true, accurate and complete
to the best of my / our information, knowledge #mdief. | / We also confirm that | / we have reamtl aagree to be bound by the Terms of
Application, the AAVS Agreement and the Conditiaridssue (as amended by Octopus Cards Limited frioma to time) in the use of the
AAVS and the Octopus. | / We acknowledge and atitetupon the approval of the Automatic Add Valeevi&e, my / our personal data
provided in this application will be associatedhwiy Octopus. By signing this application form, Wwé agree that | / we have read,
understood and agreed with the notice relatinghto Rersonal Data (Privacy) Ordinance containeddanses 33 to 40 of the AAVS

Agreement.

As the AAVS Account Holder, | also agree to be lgafor all fees associated with the application dllythe Applicants under this
Application Form in respect of the AAVS and/or tRersonalised Octopus as set out herein. | authdfisg Lung Bank to pay Octopus
Cards Limited in accordance with such instructiassit may receive from Octopus Cards Limited framet to time. | promise to

reimburse Wing Lung Bank subject to and in accocdanith the Wing Lung Credit Card Cardholder Agreem

Signature of AAVS Account Holder: Date:
# Signature of Applicant (2): Date:
# Signature of Applicant (3): Date:
# Signature of Applicant (4): Date:

# If the Applicant is aged below 18, the Applicamiarent or guardian shall sign for the Applicant.



Octopus Automatic Add Value Agreement

1. This Agreement is effective from 3 November 2008.

Introduction

2. This Automatic Add Value Agreement is a contradineen you, the user of our Automatic Add Value 8sn\(whether as an Octopus Holder or as an AAVSo#ot Holder), and us,
Octopus Cards Limited, the issuer of the Octopud oaproduct (“product” means a consumer item ipocating our technology such as watch, phone ¢desring etc.) which we will
refer to as Octopus below, in respect of the usmiofAutomatic Add Value Service.

3. This Agreement explains our obligations to you gadrs to us when applying for and using our AutdAtld Value Service.

Definitions and General Provisions

4. There are a few terms we used in this Agreehettwe should explain:

“AAVS Account” means the account to which your Autatic Add Value Service is linked, as defined peddfied in the relevant Application Form or sudhey account as notified to us by
the Financial Institution or by the AAVS Account lder from time to time;
“AAVS Account Holder” means the holder(s) of thé&¥S Account;
“Application Form” means an application for the tABmatic Add Value Service whether this is (i) ant@peis Automatic Add Value Service Application Forfi, a Personalised Octopus
Application Form or (iii) any other form containiragn application for this service;
“Automatic Add Value Service” means the serviceevdby we or our Service Providers, on our behallf,automatically add a certain amount of value ¢aermined by us from time to
time) to the Octopus if the value stored in thedpuos has reached a certain minimum level as detedhiy us from time to time;
“Authorised Service Centre” is an entity that vevé authorised to service an Octopus on our behalf;
“Bank Issued Octopus” means a card or product @itopus function issued by a bank or financialises company authorised by us and subject toetmast and conditions of the
cardholder agreement of that issuing bank or firsdservices company;
“Conditions of Issue” means the Conditions of &ssfiOctopus published by us as amended from tintiene;
“Deposit” means the deposit paid as security ier@ctopus as described in the Conditions of Issue;
“Financial Institution” means the company that ages the AAVS Account, usually a bank or creditlcampany;
“Octopus” has the meaning as defined in the Canmtof Issue;
“Octopus Holder” means a user of an Octopus why be an AAVS Account Holder or his/her family anignd(s) who have applied to link their Octopugshte AAVS Account;
“Octopus Payment System” means the payment systaimtained and operated by us;
“Our Account” means any bank account specifiedi®yo the Financial Institution from time to time;
"Service Providers" means organisations partigipah the Octopus Payment System whose goodsemites may be paid for through the Octopus; and
“value” means the electronic value recognisedhgy@ctopus Payment System.

5. In the event that the AAVS Account Holder and @ctopus Holder are different persons, the AAV8dmt Holder and the Octopus Holder shall be jpiatid severally liable to us under
this Agreement, including but without limitatiom iespect of all value added to the Octopus byAtitematic Add Value Service, unless the Octopusdeipls a minor or otherwise does not
have full legal capacity.

6. The Octopus Holder agrees to be bound by thelions of Issue. If there is any conflict betwehis Agreement and the Conditions of Issue, thise&gent shall prevail.

7. The Chinese translation of this Agreement ivigled for reference only. In case of any discreparetween the English version and the Chineselaios, the English version shall prevail.

Automatic Add Value Service

8. We shall be entitled to charge a fee to the AM¢Bount Holder and the Octopus Holder for appi@abf the Automatic Add Value Services in respefctheir Octopus. The fee will be
determined and announced by us from time to time.

9. The Automatic Add Value Service is availabletty Octopus Holder over a minimum age which we anlhounce from time to time. However, in excemlarases, we reserve the right to
reject any application for the Automatic Add ValBervice without giving any reason.

10.  The Octopus Holder must not transfer his/héofs to another person once the Automatic Add & 8lervice has been applied for and has not beeelteohin respect of that Octopus.

11.  Under normal circumstances, we will make reabtenefforts to ensure that the Automatic Add VaBervice is operating, but we cannot guaranteettistwill always be the case as it
depends on the Financial Institutions’ and Serfceviders’ own systems and operations as well agamk, electrical, climatic and other conditionsarcumstances which are beyond our
control.

12.  We reserve the right to cancel or suspend fatomatic Add Value Service without specifying tleasons, but we will take reasonable steps to nieirny inconvenience caused to you.

13.  We shall be entitled at our sole discretiohiniit the amount of value that may be added toQietopus by the Automatic Add Value Service in aimgke day or during any period.

14.  We shall take reasonable steps to ensure tinaeocords of the transactions relating to the Puasoare true and accurate. Our records shall beluive evidence of the value added to the
Octopus by means of the Automatic Add Value Seraitet of any amounts due from the AAVS Account Holaled the Octopus Holder to us except for any neaniérror on our part.

Direct Debit

15.  For any value added to the Octopus by meatiseoAutomatic Add Value Service, the same amouriidng Kong dollars shall be due from the AAVS Acnbtiolder and the Octopus
Holder to us immediately.

16.  We shall be entitled to instruct the Finandiatitution directly or through any financial irstiion appointed by us to transfer from the AAVScAant to Our Account the amount of money
stated by us to be due from the AAVS Account Holaled the Octopus Holder to us at any time, and\#€éS Account Holder shall authorise the Financiadtitution to comply with such
instructions.

17.  We shall not be liable for any fees or chatfasthe Financial Institution may impose on the\\Account Holder and the same shall be borne eyAtWWS Account Holder.

18. The AAVS Account Holder and the Octopus Holdkall ensure that there are always sufficient fuindor credit facilities available upon, the AAV&count to enable the Financial
Institution to comply with the instructions from imsrespect of the AAVS Account.

19. We reserve the right to charge the AAVS Accountddoland the Octopus Holder a reasonable fee faiiging the Automatic Add Value Service.

Dishonoured Instructions

20.  If the Financial Institution fails to complyith our instructions in relation to the AAVS Acantubecause there are insufficient funds in, oritrfedilities available upon, the AAVS Account,
or for any other reason:

(@) the AAVS Account Holder and the Octopus Holder kbaldemand repay any amount due from the AAVS Aotdlolder and the Octopus Holder to us; and
(b)  we shall be entitled to charge the AAVS Accountd#¢sland the Octopus Holder a reasonable adminéstrége and to apply the remaining value in theoPpas, if any, in or towards
payment of any amount of money due from the AAVEdunt Holder and the Octopus Holder to us (inclgdhre administration fee).

21.  If the value in the Octopus is insufficientgay the amount of money due from the AAVS Accounlddr and the Octopus Holder to us, we shall bélestto immediately cancel the
Octopus and the Automatic Add Value Service antefothe Deposit, if applicable, without noticettie AAVS Account Holder or the Octopus Holder.

Cancellation of the Automatic Add Value Service

22.  The AAVS Account Holder and the Octopus Hol@#her than a holder of a Bank Issued Octopus stauld refer to Clause 22A below) may apply for ¢hacellation of the Automatic
Add Value Service by contacting us or the Finankriatitution. If accepted, we will then instrutiet AAVS Account Holder and the Octopus Holder tegent their Octopus to any of the



designated Authorised Service Centres for the digpiof the Automatic Add Value Service on the Quis. The cancellation will be effective upon thet@us being disabled at the
designated Authorised Service Centre.

22A. If you hold a Bank Issued Octopus, subjecthts terms of the cardholder agreement betweenayduthe issuing bank or financial services compaoy, or the issuing bank or financial
services company may request for cancellation ef y@ank Issued Octopus. Once notified by the mEgiiank or financial services company, we will artbe Automatic Add Value
Service on the Bank Issued Octopus.

23.  The AAVS Account Holder and the Octopus Holsleall be liable for all amounts due to us throughuse of the Automatic Add Value Service on ophkethe effective cancellation of such
Automatic Add Value Service. We shall be entitlbdfore and/or after the effective cancellatiorttef Automatic Add Value Service of an Octopus,rstriuct the Financial Institution
directly or through any financial institution apptéd by us to transfer from the AAVS Account to Giatount any amount of money due to us as a redulie Automatic Add Value
Service transactions carried out before the effeatancellation of such Automatic Add Value Service

24.  We reserve the right to charge the AAVS Accdtlider and the Octopus Holder a reasonable adiratiisn fee for the cancellation of the Automatidd\Value Service.

Indemnity

25.  The AAVS Account Holder and the Octopus Holdgree to indemnify us against all actions, proacggsiiliabilities, claims, loss, damages, and reasiencosts and expenses which may be
taken against us or which we may suffer, sustainaur (as the case may be) howsoever arising foait im connection with any instructions given byto the Financial Institution in respect
of the AAVS Account unless the same were causeahlyymanifest error on our part.

Risks and Liabilities

26. If, except for any manifest error on our p#re Financial Institution transfers from the AAV8dount to Our Account an amount greater than theahamount due from the AAVS Account
Holder and the Octopus Holder to us, we shall motidgble for any loss or damage arising therefrBubject to Clause 41 below, we shall only be ligbleefund the excess amount to the
AAVS Account Holder.

27.  Subject to Clause 26 above, we shall not tdelior any act, conduct, omission or negligencéhefFinancial Institution or its employees or agamless the same is done or omitted to be
done in accordance with the specific instructiaosnf us.

28.  We shall be entitled to take such action ashive fit for the purpose of enforcing or exerciiaur rights under this Agreement, and the AAVS dwtt Holder and the Octopus Holder shall
be liable to indemnify us in full for all reasonaldlosts and expenses incurred by us in respeaydaiech actions including all reasonable legal gbsand expenses.

29.  We shall be entitled to employ any personsoonganies for the purpose of enforcing or exercisingrights under this Agreement and, except incéme of debt collection agencies, shall
not be liable or responsible for any act, condatission or negligence of such persons or compamiéseir employees unless the same is done otexrtio be done in accordance with the
specific instructions from us.

30. We shall be entitled to assign or otherwisedfer any debts due to us from the AAVS Accountddoland the Octopus Holder to any persons or coiepdfAssignees”), and provided that
we comply with all applicable laws, regulations andies of practice in respect of such assignmeintf®yce at the time of the assignment(s), welgiwlbe liable for actions taken by such
Assignees.

Lost Octopus

31.  All users of the Automatic Add Value Service arovided with the lost Octopus service. If thetdpus Holder loses the Octopus or if the Octomass ieen stolen, he/she shall notify us
immediately except where your Octopus is a BankddsOctopus, you should contact the issuing barfinancial services company. We will then canaed disable the Octopus after a
specific period of time (“Notification Period”) flmwing receipt of the loss report. The NotificatiBeriod shall be determined and announced byous fime to time. Once cancellation
of the Octopus is effected, it cannot be rever3ds lost Octopus service will protect the AAVS Acmt Holder and the Octopus Holder from the losthefremaining value and any value
added through the Automatic Add Value Service @enGlctopus after the expiry of the Notification Beri

32.  If the Octopus is cancelled pursuant to Cl&8kabove, we will refund to the Octopus Holder Ereposit, if applicable, and the remaining valueanif/, on the Octopus as recorded in the
Octopus Payment System at the end of the Notificafleriod. We may charge the Octopus Holder aorede fee, which will be determined and annourimeds from time to time, for
providing this lost Octopus service. The fee wildeducted from the refund of the remaining valu¢he Octopus, if any, or payable by the Octopukiéto

Personal Data

Notice (this “Notice”) relating to the Personal BgPrivacy) Ordinance (the “Ordinance”)

33.  Itis necessary for each of the AAVS Accountddo and the Octopus Holder to provide his/her ea$ data to us from time to time in connectionhwabtaining or continuing to use the

Automatic Add Value Service.
34.  If the AAVS Account Holder and/or the Octopusldter is unable or unwilling to provide such cotrdata, we may be unable to provide the AAVS Acctddalder/and or the Octopus
Holder with the Automatic Add Value Service.
35. Each of the AAVS Account Holder and the Octopiadder agrees that his / her personal data prdvideus relating to the application for and the abéhe Automatic Add Value Service
may be used for the following purposes:
(a) processing the application for the Automatic AdduéaService;
(b) collecting money due from the AAVS Account Holdedethe Octopus Holder, whether from the AAVS Accdoomotherwise;
(c) verifying any financial, credit and other inforn@tiand records relating to the AAVS Account Holdad the Octopus Holder;
(d) enforcing and exercising our rights under this Agnent;
(e) the normal management, operation and maintenantte @ctopus Payment System, including audit;
(0] designing new or improving existing services preddy us, our subsidiaries and our affiliates (thaany other entity which directly or indirectipntrols us, is controlled by us, or is
under common control with us) for customers’ use;
(9) marketing of goods and/or services by us, our siidrses, our affiliates or any of our selected bass partners. We, our subsidiaries, our affgimeany of our selected business
partners may need to carry out matching procedasedéfined in the Ordinance) to enable us to betteerstand characteristics of the AAVS Accountddoland/or the Octopus
Holder, and to provide other services better tadao their needs (such as offering special biggimtamotions to them), to assist us in selectingdgoand services that are likely to be
of interest to the AAVS Account Holder and/or thet@us Holder and to establish whether they alrdadye a relationship with our selected businessees;
(h)  communication by us to the AAVS Account Holder amdhe Octopus Holder;
(i) investigation of complaints, suspected suspicicassactions and research for service improvement;
0) prevention or detection of crime;
(k)  disclosure as required by law;
(0] as a source of information and data for transpudtather services in general; and
(m) other related purposes.
36. Data held by us relating to the AAVS Accountidés/Octopus Holder is kept confidential by us, bath of the AAVS Account Holder and Octopus Holalgrees that for the purposes set
out in Clause 35 above, we may transfer or discdosé information to the following parties (whethéthin or outside the Hong Kong Special Adminisitra Region (“Hong Kong”)):
(@) any relevant Service Providers under a duty ofidentiality to us;
(b)  any agent, contractor or third party service previinder a duty of confidentiality to us) who pides administrative, telecommunications, compytagment, data processing or
other services in connection with the operationwfbusiness (such as debt collection agenciegediteeference agencies);
(c) any other person under a duty of confidentialitysancluding our subsidiaries, affiliates or besis partners; and



(d) any person to whom we, our subsidiaries, affiliadedusiness partners in (c) above, is under aifgndbligation to make disclosure under the requéats of any law, rule and
regulation, including those of countries outsidédohg Kong for data transferred to those counthes such disclosure will only be made under prapghority.
37. Each of the AAVS Account Holder and the Octopadder has the right to:
(@) check whether we hold data about the AAVS Accouoiter/Octopus Holder and to have access to that dat
(b)  require us to correct any data relating to the AA¢Bount Holder/Octopus Holder which is inaccurate;
(c) ascertain our policies and practices in relatiopersonal data and to be informed of the kind e$meal data held by us; and
(d) request us not to use the personal data of the AAY&unt Holder/Octopus Holder for direct marketipgrposes, which we will cease to do at no coghéoAAVS Account
Holder/Octopus Holder.
38.  We reserve the right to charge the AAVS Accdtolder/Octopus Holder a reasonable fee for prasgsmy request for access to his/her personal data
39.  Any request for access to data or correctiotetd or for information regarding our policies gmelctices and kinds of data held by us should &genin writing addressed to:
The Data Protection Officer,
Octopus Cards Limited,
PO Box 38170,
Hing Fat Street Post Office,
Hong Kong.
If you do not want to receive marketing materiatsf us in the future, you may write to us at thevaaddress or call Octopus Customer Hotline or6 2222.
40.  Nothing in this Notice shall limit the right$ the AAVS Account Holder/Octopus Holder under dinance.
Deductions by Mistake
41. Each of the AAVS Account Holder and the Octoplodder must ensure that the AAVS Account Holdalsh
(@) keep himself/herself promptly informed of all trantions relating to the AAVS Account, which wilMolve examining each statement issued by the Fiabimstitution in respect
of the AAVS Account or, if the Financial Institutiodoes not issue statements in respect of the AAU®unNt, updating and examining the passbook ferAAVS Account
regularly, unless he/she has some other effect@ensiof monitoring transactions on such accouut; an
(b)  notify us within 12 months of the day of argbit from the AAVS Account to Our Account if he/stlaims that we were not entitled to debit the vaté amount from the AAVS
Account. After such period, neither the AAVS AcoouHolder nor the Octopus Holder shall make anyntithat we were not entitled to debit the relevamtount from the
AAVS Account unless:-
(0] we failed to exercise reasonable skill and carespect of any such debit; or
(ii) any such debit arose from any manifest error orpaur:
Termination
42.  This Agreement shall terminate when the Autéendtd Value Service is cancelled in accordancéWtauses 12, 21, 22 or 22A above, but such tetinimahall not affect the rights and
obligations of the parties accrued prior to thenieation.
Changes to this Agreemen
43. We may amend this Agreement from time to tikve. shall notify the AAVS Account Holder and the @utis Holder by giving them written notice of theanbe(s) or, as we shall at our
absolute discretion determine, by publishing aceotif the change(s) in one Chinese and one Engliefuage newspaper, at least 30 days before suehdanent is to take effect. We shall
provide the AAVS Account Holder and the Octopusdéolwith a copy of the latest version of this Agneat upon request. The latest version of this Agesg will also be available on our
website. If the Octopus Holder uses the Octopues afty amendment to this Agreement shall have taKent, that amendment shall be deemed to have &e=epted by the AAVS Account
Holder and the Octopus Holder.
Governing Law
44.  This Octopus Automatic Add Value Agreement ish@lgoverned by the laws of Hong Kong.

Octopus Customer Hotline: 2266 2222 Octopus Cards Limited



